
FEDERAL RESERVE BANK
O F NEW  YORK

NEW DIRECT-DIALING TELEPHONE SYSTEM FOR THIS BANK

Effective Decem ber 17, 1973

To A ll Banks, and Others Concerned, 
in the Second Federal Reserve D istrict:

Effective December 17, 1973, the Head Office o f the Federal Reserve Bank o f New 
York will have a new Centrex telephone system. Under the new telephone system you 
will be able to dial the party you wish to reach in the Bank directly, without switchboard 
assistance. Please distribute the new direct-dialing numbers— for major operational mat­
ters on which we receive frequent telephone inquiries— listed on the following pages to 
individuals in your institution who may be required to telephone this Bank. I f  you should 
wish to reach anyone at this Bank whose number you do not know, please call 212-791-5000 
and record that person's direct-dia ling number fo r  fu tu re  reference.

Collect calls to this Bank may continue to be made on the same matters for which 
this Bank currently accepts such calls. The party with whom you wish to speak, rather 
than our switchboard operators, will determine whether the reversal o f the charge is ap­
propriate. A  collect call can be made concerning any of the following matters:

(a) On a sizeable adjustment to correct an entry on your statement of account or because 
a large cash or noncash item or a cash or noncash letter was missent from this Bank or from 
its Buffalo Branch.

(b) When a difference appears on our advice of the charge for a cash letter to a paying bank, 
or such cash letter is not received.

(c ) On a request to us to make a transfer of funds in accordance with this Bank’s Operating 
Circular No. 10, paragraphs 5 and 6.

(d ) On a request to us to receive, deliver, or transfer securities in accordance with this 
Bank’s Operating Circulars No. 14 or 21.

(e) When a bank calls our Auditing Department for information on our books at the request 
of an examiner of a supervisory authority.

(f) When a member bank calls for advice of its reserve balance on our books.
(g ) When a member or nonmember bank calls for amounts of cash letter charges to its re­

serve account or correspondent bank’s reserve account.
(h) When a payor bank calls to give advice of nonpayment of a cash item of $1,000 or over 

as provided in paragraphs 17 and 18 of our Operating Circular No. 6.

On the following pages, numbers relating to these matters are indicated with an 
asterisk (* ) .

r Circular No. 7 2 8 8 "I
L December 7, 1973 J

A l f r e d  H a y e s ,

President.
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A
Acceptances, bankers’ ............................... 791-6077
Accounts

Foreign central banks, foreign
governments, and international
financial organizations—pay­
ment and deposit of funds ..... 791-5841

Member banks and others
Current day’s balances ........... 791-5431*
Prior days’ balances................. 791-5733*

Adjustments
Cash letter charges ......................... 269-6282*

269-6283* 
269-6284*

Cash letters, current ....................... 791-5330
Cash letters, noncurrent ................. 791-5279
Cash letters, special inquiry ........... 791-5296
Checks returned without entry....... 791-5285
Direct sendings of cash letters ....... 791-5427
Missing entries ............................... 791-5733*
Reserve account ............................... 791-5733
Statement of account ....................... 791-5243*
Unrecognized entries .................... ...791-5733*

Audit confirmations
Information from this Bank’s

records ........................................791-5311*
Requests for, made by this Bank’s

Auditing Department ............... 791-5300
B

Balance of payments (U. S.)
Current developments ..................... 791-5502
Statistical information ..................... 791-5506
Voluntary foreign credit restraint

program—guidelines ............... 791-5694
Bank applications ..................................... 791-5861
Bank examinations

Automation ....................................... 791-5887
Commercial ....................................... 791-5898
Foreign ..............................................791-5888 
Trust ..................................................791-5893

Bank holding companies
Domestic activities ........................... 791-5861
Foreign activities ............................. 791-5982

Bank relations
Functional cost ................................. 791-6072
Visits ..................................................791-6071

Banking studies ....................................... 791-5845
Borrowing at discount window............... 791-5395

C
Checks

Direct sending, permission ............. 791-5324
Drawn on this Bank, certification of 791-5060
Government (U. S.) checks ........... 791-5421
Incoming items on New York City

banks ......................................... 791-5335
Incoming items on other than

New York City banks ............. 791-5341
Return items

Adjustments ............................. 791-5254
Advices of nonpayment ........... 791-5261*

334-5030*
334-5031*

Rules on advices, lateness,
and protest ....................... 791-5253

Circulars, requests for copies o f ............. 791-5216
Clearing arrangement (New York City 

participants)
Administration ......................... 791-5379
Settlement of balances ............. 791-5385
Transfer (telegraphic) ........... 791-5389

Coin claims and differences ................... 791-5111
Coupons ..................................................... 791-5084
Currency

Armored car service ....................... 791-5115
Claims and differences..................... 791-5058
Request for shipment ..................... 791-5062
Shipment to this Bank ................... 791-5102

E
Expenditures ........................................... 791-5231

F
Foreign banking regulations

(Regulations K and M ) ................. 791-5878
Foreign countries— economic conditions 791-5488

I
Immediate payment plan (for cash

letters to paying banks) ................... 791-5243*

L
Library, Research ................................... 791-5670

M
Market statistics on certificates of 

deposit, Federal funds, 
repurchase agreements, and 
Government securities ............. 791-5659

Money orders, postal ............................... 791-5421
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New York City Clearing House— claims
N

and allowances ................................. 791-5333
Noncash collections

(excluding coupons) ....................... 791-5741

R
Regulations and bank analysis,

general information ......................... 791-5919

Regulations
D, F, I, L, M, O, P, Q, R, and S ....791-5921
G and Z ............................................. 791-5912
T, U, and X  ..................................... 791-5913

Reports
Closing market quotations and

yields (Government securities) 791-5668
Commercial paper ........................... 791-5802
Consumer credit ............................... 791-5803
Electric power series ....................... 791-5792
Euro-dollar transactions ................. 791-5993
Federal funds transactions ............. 791-5668
Government securities dealer

operations ................................. 791-5666
Marginal reserves............................. 791-5995
Stock brokers’ credit and debit

balances ..................................... 791-5803
Surveys of deposits, interest rates, 

financial practices and other 
banking and financial 
developments ............................. 791-5790

Treasury foreign exchange ............. 791-5560
Voluntary foreign credit restraint

program ..................................... 791-5557
Voluntary marginal reserves........... 791-5995
Weekly reporting member bank

statement ................................... 791-5800
Reports of condition and income ........... 791-5904
Reserve requirements ............................. 791-5993

Safekeeping
Collateral and other safekeeping

transactions ............................... 791-5381
791-5820
791-5815

Savings bonds and notes 
Administration unit

Agents’ stamps and supplies....791-5975

S

Book-entry ............................... 791-5974
Safekeeping ............................... 791-5969

Consignment section
Sales reports ............................. 791-5978
Account statements ................. 791-5979
Supplies ..................................... 791-5978

Examination section
Reissue ..................................... 791-5968
Redemption ............................... 791-5969
Lost bonds, claims for ............. 791-5968

Issue section
Direct issue unit ....................... 791-5976
Reissue unit ............................. 791-5977

Payment section
Series E and H bonds

paying unit ....................... 791-5963
Paid bonds unit ....................... 791-5962

Vault custody section ..................... 791-5978
Securities

Government and Federal agency
CPD transfer ........................... 791-5820
Denominational exchange ....... 791-5820
Issues and redemption ........... 791-5368
Registration ............................. 791-5364

Book-entry securities
Marketable Government

(U,. S.) ............................. 791-5379
Marketable Government

(U. S.) agency................. 791-5379
Stop payment orders ............................... 791-5429

T
Transfers of funds ................................... 791-5067
Treasury Tax and Loan accounts ......... 791-5393

U
U. S. Government securities 

Purchases and sales for
member banks ........................... 791-5474

Tenders, subscriptions and
allotments ................................. 791-5465
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